ng Customers Fairly Plan
flicts of Interest Policy
esearch Documents
Training Reviews (CPD)
One Reviews (Support)
al Assessments (Support)
roved Persons Review (Support)
nduct Training Needs Analysis
repare Key Development Plans
RMAR Completion & Submission (Assistance)
\/Complaints Return (Assistance)
Standing Data Return (Assistance)
\/Outsourced Complaint Handling
Bespoke Systems Design
Produce New Personalised Client Documentation (e.g. IDD, TOBA)
Variation of Permission
Variation of Controlled Function
\/Variation of Standing Data
Formal Training
Role-plays / Coaching Feedback
Supervisor Training
Compliance Procedures Training
\/Access to Centralised Investment Seminars
Access to Centralised Mortgage Seminars




